HELPING YOU

TO FEEL AT EASE

We want to make people feel at ease - this is our company purpose, our reason for
being and, whilst many visible signs of our safety measures have now been removed,
we want you to feel reassured that your safety and our team members safety is of
utmost importance. We continue to operate in a very safe way - a way which has now

become the new normal for us and some of the key measures that we have in place are:
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Face masks and visors
available to all team
members who choose
to wear them

Hand sanitiser
stations

=

=

Guest bedroom
fogging

Towels & linen
washed at higher
temperature

Team member
temperature &
wellbeing checks

Continuous
cleaning &
sanitising

COVID-19
confident

As well as the above we are really proud to have been awarded both the ‘We’re Good
to Go’ certificate by Visit England and the ‘AA COVID-19 Confident’ accreditation.
Both of which recognise our commitment to operating in a safe way.
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